
One of the largest privately owned waste management companies in the  
U.K. with interests in waste collection, treatment and disposal, mineral  
extraction and leisure, Grundon has a reputation for innovation which  
combines quality of service and technological progress with concern  
for the environment.

Windows Server Support 
Technician
Based at Benson, Oxon

Joining a seven strong team, as a Windows Server Support 
Technician, you will assist in the management of all Windows servers 
across our network. Responsible for patching, maintaining and 
monitoring performance, your remit will encompass the main operating 
sites and providing support when required.

You will be tasked with ensuring the continued performance of the 
server infrastructure through proactive maintenance and 
administration. Additionally, you will be a key member of the IT 
helpdesk team, providing 2nd line telephone support to users as 
required.

Although based at our Head Offices, you will be required to visit our 
other sites on occasions.  

Your duties will include:

- Installing, upgrading and maintaining the latest versions of Microsoft 
Server platforms
- Ensuring the integrity of data backups
- Arranging and performing server reboots when necessary
- Supporting Microsoft SQL Server and Microsoft Exchange
- Ensuring that all server software is properly licensed and 
documented

To be considered for this position, you must have:

- A proven track record as a Windows Server administrator
- A full driving licence 
- At a minimum, GCSE, NVQ, GNVQ or equivalent in an IT-related 
subject
- A good working knowledge of Exchange, MS SQL, AD, DNS and 
DHCP

As a Windows Server Support Technician, you must be a team player 
with the ability to work on your own initiative. Professional, focused 
and tenacious, you must be a confident communicator. 

 Whilst not essential, the ideal candidate will have a BTEC Diploma in 
an IT-related discipline. 

Please apply by sending an up to date CV and covering letter, 
detailing your current salary and attaching an Equality & Diversity 
Monitoring Form (downloadable from our website) to hr@grundon.com 

GRUNDON WASTE MANAGEMENT LTD
w w w . g r u n d o n . c o m

We are an equal opportunities employer


